
State Provider Number Provider Name Address

MA 227003 GARDNER VNA 34 PEARLY LANE

MA 227009 HEALTHALLIANCE HOME HEALTH AND
HOSPICE

25 TUCKER DRIVE

MA 227063 VNA AND HOSPICE OF GREATER
MILFORD

37 BIRCH STREET

MA 227098 VNA CARE NETWORK 120 THOMAS STREET

MA 227132 VNA OF SOUTHERN WORC CNTY 534 SCHOOL ST PO BOX 368

MA 227173 UMASS MEMORIAL HOME HEALTH 650 LINCOLN STREET

MA 227179 AUBURN VNA HEALTH NETWORK 191 PAKACHOAG STREET

MA 227407 AMERICARE AT HOME INC 415 BOSTON TURNPIKE
SUITE 100

MA 227456 HOME CARE SOLUTIONS 176 EAST MAIN STREET,
SUITE 1

MA 227465 OVERLOOK VISITING NURSE
ASSOCIATION INC

416 BELMONT STREET

MA 227470 FAMILY LIVES 200 FRIBERG PARKWAY,
SUITE 2003
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City Zip Phone Type of Ownership

GARDNER 01440 9786321230 Visiting Nurse
Association

LEOMINSTER 01453 9787280621 Local

MILFORD 01757 5084730862 Hospital Based
Program

WORCESTER 01608 8007281862 Visiting Nurse
Association

WEBSTER 01570 5089430612 Visiting Nurse
Association

WORCESTER 01605 5087540052 Hospital Based
Program

AUBURN 01501 5087910081 Visiting Nurse
Association

SHREWSBURY 01545 5084216800 Local

WESTBORO 01581 5083661766 Local

WORCESTER 01604 5087923460 Visiting Nurse
Association

WESTBORO 01581 5084750493 Local
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Offers Nursing Care Services Offers Physical Therapy Services
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Offers Occupational Therapy Services Offers Speech Pathology Services
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Offers Medical Social Services Offers Home Health Aide Services
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Date Certified

1966-07-01 00:00:00

1966-07-01 00:00:00

1966-07-01 00:00:00

1966-07-01 00:00:00

1966-07-01 00:00:00

1967-08-18 00:00:00

1967-07-14 00:00:00

1994-10-17 00:00:00

1997-03-05 00:00:00

1997-09-04 00:00:00

1999-12-07 00:00:00
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Percent of patients who reported that their home health team gave care in a professional way

90

86

92

87

90

86

91

88

86

90

N/A
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Footnote for percent of patients who reported that their home health team gave care in a professional way

No survey results are available for this period.
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Percent of patients who reported that their home health team communicated well with them

89

84

89

84

88

82

88

84

82

87

N/A
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Footnote for percent of patients who reported that their home health team communicated well with them

No survey results are available for this period.
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Percent of patients who reported that their home health team discussed medicines, pain, and home safety with them

86

81

89

83

87

81

80

80

82

80

N/A
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Footnote for percent of patients who reported that their home health team discussed medicines, pain, and home safety
with them

No survey results are available for this period.
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Percent of patients who gave their home health agency a rating of 9 or 10 on a scale from 0 (lowest) to 10 (highest)

89

84

91

86

90

80

86

85

82

92

N/A
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Footnote for percent of patients who gave their home health agency a rating of 9 or 10 on a scale from 0 (lowest) to 10
(highest)

No survey results are available for this period.
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Percent of patients who reported YES, they would definitely recommend the home health agency to friends and family

91

80

91

83

89

80

90

78

76

85

N/A
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Footnote for percent of patients who reported YES, they would definitely recommend the home health agency to friends
and family

No survey results are available for this period.
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Number of completed Surveys

357

435

338

1475

315

503

244

260

149

482

N/A
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Footnote for number of completed surveys

No survey results are available for this period.
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Response rate Footnote for response rate

50

42

44

41

45

35

46

31

23

48

N/A No survey results are available for this period.
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MA 227491 ACCLAIM HOME HEALTH CARE, INC 120 STAFFORD STREET
SUITE 206

MA 227512 PEDIATRIA HEALTHCARE FOR KIDS 196 BOSTON TURNPIKE
ROAD

MA 227514 ACE MEDICAL SERVICES, LLC 61 HARVARD STREET, SUITE
108

MA 227515 JHC HOMECARE 629 SALISBURY STREET

MA 227526 CARE PROVIDERS OF BLACKSTONE
VALLEY

76 CHURCH STREET

MA 227527 COMPASSIONATE HOMECARE, LLC 16 MILL STREET

MA 227533 EDEN HEALTHCARE SERVICES, INC 21-69 MAIN STREET
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WORCESTER 01603 5084596937 Visiting Nurse
Association

SHREWSBURY 01545 5087964706 Local

WORCESTER 01609 5087923800 Local

WORCESTER 01609 5087130538 Local

WHITINSVILLE 01588 5083729070 Local

FITCHBURG 01420 8009916596 Local

CHERRY VALLEY 01611 5088925700 Local
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2006-07-11 00:00:00

2009-06-23 00:00:00

2009-11-05 00:00:00

2010-01-22 00:00:00

2010-12-16 00:00:00

2011-01-24 00:00:00

2011-08-05 00:00:00
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88

N/A

N/A

88

N/A

N/A

N/A
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys
may be too low to accurately tell how an agency is doing.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
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85

N/A

N/A

89

N/A

N/A

N/A

Page 28 of 38 10/08/2012

Worcester County, MA
Based on Home Health Care - HHCAHPS



Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
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82

N/A

N/A

88

N/A

N/A

N/A
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

Page 31 of 38 10/08/2012

Worcester County, MA
Based on Home Health Care - HHCAHPS



89

N/A

N/A

89

N/A

N/A

N/A
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
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84

N/A

N/A

84

N/A

N/A

N/A
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
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70

N/A

N/A

227

N/A

N/A

N/A
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of
surveys may be too low to accurately tell how an agency is doing.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
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32 Fewer than 100 patients completed the survey. Use the scores shown, if
any, with caution as the number of surveys may be too low to accurately tell
how an agency is doing.

N/A No survey results are available for this period.

N/A No survey results are available for this period.

47

N/A No survey results are available for this period.

N/A No survey results are available for this period.

N/A No survey results are available for this period.
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